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Welcome to online proctoring 
administered through OnVUE!

Here is a visual guide of what you will 
see during your examination process.
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Begin Exam

Once you have 
enrolled, click 
Begin Exam
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Click on the “Copy Access Code” button below. This will automatically enter 
your access code into OnVUE once it is running. This access code will authorize 
you to start the exam check-in process.

Copy Access Code

Download

Click “Download.” This will ensure you are running the latest version of OnVUE.

Open the downloaded file and run 
the OnVUE application
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Enter your unique access code and phone number

Your access code may have been entered for you Enter phone number

If you do not see the access code, you will 
need to manually enter it. You can find your 
access code on the exam launch page. I do not have a phone 

available at this time

Next
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Check-in Process

What you need to do to take your exam

System test Your picture

I am eighteen years
of age or older

I am under eighteen 
years of age

Photo identification Workspace
verification

Next
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Exam rules reminder

• No mobile phones
• No headphones
• No watches
• No food or drinks
• No one may enter your 
       workspace

• You can not leave your  
 workspace
• Multiple monitors are  
 not allowed

I understand the exam rules and I am ready to 
take my exam

NextPrevious
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System test – Checking your requirements

Microphone

Default – Built-in Microphone FaceTime HD Camera

Internet Speed Webcam

If you don’t see your face displayed, 
you may be at risk of having your 

exam revoked.

NextPrevious
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Use your mobile phone to take your required verification photos

Your picture Photo identification Workspace verification

Use your mobile phone’s 
web browser to access

m-staging.proctorcam.com

Enter this access code 
on your mobile phone

103-870-968

Once you have 
completed the mobile 
verification process, 
click the refresh 
button.

If you don’t have a mobile 
phone, use your webcam to 
take the required photos.

NextPrevious
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Take your picture

Good Bad

Instructions
• Picture must match your   
 identification photo
• Your face has to be well lit 
 and in focus

Take picture

Previous Next
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Take picture(s) of your identification

Select country

Select identification type

Instructions
• Select country of origin for
 your identification

• Select identification type

Previous Next
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Take picture(s) of your identification

United States

Driver’s license

Instructions
• Full name and face must be clearly visible
• Identification cannot be expired
• Hold the FRONT of your identification up 
 to the webcam and take a picture

Previous

NextRetake picture

Good

Front

Bad

Back
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Take picture(s) of your identification

United States

Driver’s license

Instructions
• Full name and face must be clearly visible
• Identification cannot be expired
• Hold the BACK of your identification up 
 to the webcam and take a picture

Previous

Retake picture

Good

Front

Bad

Back

Next
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Take workspace pictures

Instructions
• Clear desk of any materials within arms’ reach
• Remove multiple monitors
• Take a room picture FACING your desk

Previous

Next pictureTake picture

Good Bad
Front

Left

Behind

Right



© 2020 ACAMS. All Rights Reserved.

13
Take workspace pictures

Instructions
• Clear desk of any materials within arms’ reach
• Remove multiple monitors
• Take a room picture BEHIND your desk

Previous

Next pictureTake picture

Good Bad

Front

Left

Behind

Right
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Take workspace pictures

Instructions
• Clear desk of any materials within arms’ reach
• Remove multiple monitors
• Take a room picture LEFT of your desk

Previous

Next pictureTake picture

Good Bad

Front

Left

Behind

Right
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Take workspace pictures

Instructions
• Clear desk of any materials within arms’ reach
• Remove multiple monitors
• Take a room picture RIGHT of your desk

Previous Next

Retake picture

Good Bad

Front

Left

Behind

Right
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You are almost done with the check-in process

Please wait while we review your credentials.
A proctor may contact you to complete the 
check-in process.
Do not close this window.
This will not deduct time from your exam.

Recording



HAVE A
GOOD EXAM!
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